
CUSTOMIZE YOUR PLAN. SAVE TIME. 
IMPROVE OUTCOMES. 

Hand Hygiene System
SMARTLINK



SMARTLINK

PURELL SMARTLINK®
Hand Hygiene System

The PURELL SMARTLINK Hand Hygiene System offers a wide range of 

solutions that help increase quality of care, all with the flexibility you need 

to meet your hand hygiene goals -- from custom data collection, to labor 

efficiencies, to ongoing clinical guidance.

PURELL® ES10
The heart of PURELL 
SMARTLINK, the ES10 
is our simplest, most 
sustainable*, touch-free 
dispensing system. 
See back cover for 
more information.

Data Makes the Difference
Our system captures an average of 63,000 opportunities 

for hand hygiene per medical unit per month.

SENSORSBADGESDISPENSERS

REPORTS Customizable reports 
and filtering options by:

• Location (floor, unit, room)
• Formulation (soap vs. 

sanitizer)
• Date range (pre-selected 

or customized)
• Shifts
• Devices
• Job role or person

WEB-BASED 
SOFTWARE
• Intuitive, easy-to-use 

design
• Reliable and accurate 

data available 24/7
• Secure access on 

multiple devices
• Set baseline and goals 

for improvement
• Report subscriptions 

delivered to your inbox

Sensors, dispensers, and badges 
all work together to feed into a single 

web-based platform.

GATEWAY



Collect data down to the individual 
or job role level using modernized 
badge-based technology. Can be 
paired with Unit-Based and Direct 
Observation Monitoring for the 
best full picture of your facility.

SMARTLINK

Flexible Data Collection
CHOOSE ONE OR MORE FOR ANY AREA.

OPTIONAL UPGRADE

Badge-Based 
Monitoring

Direct 
Observation 
Software

Unit-Based 
Monitoring

Labor Efficiencies
SAVE EVS TIME. ENSURE PRODUCT IS READY.

PURELL 
DISPENSER ADVISOR™

PURELL 
SMARTLINK® 
Service Alerts

App learns usage patterns through manual inputs 
and estimates when refills need to be replaced. Ideal 
for smaller units or facilities, where there are only a 
few dispensers to manage or sanitizing stands that 
are outside normal workflows.

Sensors collect all hand hygiene 
opportunities within a designated area 
without badges. This includes visitors. 
Ideal for broad sets of data and to 
document overall improvement.

Our app-based software helps 
you to efficiently collect direct 
observations and export data 
with ease.

Sensors notify teams of low refills 
and dispenser maintenance needs. 
Proactive alerts give EVS teams in 
large facilities an edge by helping 
them know when and where to 
deploy resources.



Leverage the extensive hand 
hygiene and data analysis 
expertise of experienced clinical 
consultants throughout your 
journey -- not just at set-up. 
Your dedicated consultant will 
help you sort through all the 
data, identify insights, and make 
decisions using the data.

Technology Partner Network
USE WITH YOUR EXISTING RTLS NETWORK.

If your facility already has a Real-Time Locating System (RTLS) installed, 
PURELL SMARTLINK® may integrate to provide you even more flexibility to meet 
your monitoring needs. This allows you to achieve a greater return on investment 

by enabling you to connect with a system you may already have in place and 
continue to use the most trusted brand of hand hygiene products in hospitals.1

Ongoing Clinical Guidance
PARTNERS ON YOUR ROAD TO SUCCESS.

Mix. Match. Optimize.
Our comprehensive set of tools can flex into the spaces you need the most. 

Mix and match within a facility or across multiple facilities you manage.

PURELL 
SMARTLINK 

Service Alerts

PURELL 
DISPENSER 
ADVISOR™

Direct 
Observation 

App
Unit-Based 
Monitoring

Badge-Based 
Monitoring

Ideal for: 
Large facilities 
Units with full 

EVS teams

Ideal for: 
Satellite locations

Lobbies
Public restrooms

Small, 
self-managed 

healthcare units

Support manual 
data collection 
anywhere with 

app-based 
technology

Suggested for: 
General patient 

rooms 
ICU

Oncology 
Anywhere there 
are heightened 

patient 
interactions 

Individual badges 
can be added 
into areas with 
higher acuity 
patients or 

where you need 
more granular 

data to manage 
compliance



1. Results based on a nationwide online survey of 150 hand hygiene and surface product key decision makers in acute care market, October 2023; MR#006-133. 
* Has less 30% less plastic per refill and a 38% reduction in greenhouse gas emissions compared to ES8 system.
** Under normal usage conditions.
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WBENC-CERTIFIED 
WOMEN’S BUSINESS 

ENTERPRISE

What’s Included in the Core Program:
• Installation of the hardware and configuration of 

the software by a dedicated Project Manager for 
unit-based and direct observation monitoring

• Dispenser service alerts

• Dedicated clinical consultant for the first year

• Maintenance plan, including annual system 
health assessment

• Web-based software access

LET US CUSTOMIZE A PLAN TO FIT YOUR NEEDS.

Optional Add-ons: 
• Badge-based monitoring

• Additional dispenser service 
alerts outside monitored patient 
care areas

• Additional clinical consulting 
support and visits

PURELL® ES10 Touch-Free Dispensing System
The foundation of PURELL SMARTLINK®

LESS MAINTENANCE
Never change batteries** and check product levels at a glance. 

MORE SMART SOLUTIONS
Seamlessly connects with the PURELL SMARTLINK Hand Hygiene system.

LESS WASTE
Easy to snap apart components for simplified recycling.

MORE WAYS TO IMPRESS
Exceptionally quiet dispensing. Slim design fits in tight spaces.

For more information, visit GOJO.com/SMARTLINK 
or email our SMARTLINK team at Smartlink@GOJO.com


